Camden SEND and Inclusion Service Standards for Children, Parents and Families
Introduction
At Camden SEND and Inclusion Service, we are committed to working in partnership with children, young people, parents, and families. These standards explain what you can expect from us, how we will measure the impact of our work, and how your feedback will help us improve. Our aim is to make sure every child and young person with SEND gets the right support, at the right time, to thrive in education and life.

What You Can Expect from Us
Clear Communication and Named Contacts
· You will have a named SEN Case Officer who will be your main point of contact.
· We will make sure you know who to speak to in our teams, including Educational Psychology, Early Years, and Sensory Services.
· We will share contact details and information about our roles regularly and keep them up to date.
Timely and Effective Support
· We will respond to your queries within 5 working days.
· We will follow clear timelines for key processes like EHCP requests and Annual Reviews, and keep you informed throughout.
Consistent and Transparent Processes
· We will provide clear guidance and templates to help you understand statutory processes.
· Our staff will follow shared standards across Camden to make sure support is fair and consistent.
Support for Inclusive Practice
· We will work with schools to make sure they have the training and support they need to include all children.
· We will share good practice and helpful strategies to support your child’s learning and wellbeing.
Working Together to Make Decisions
· We will be open about how decisions are made and share the terms of reference for multi-agency meetings.
· We will continue to listen to families through forums and meetings to understand what matters most to you.
Support During Transitions and Reviews
· We will offer early advice and planning for key transitions (e.g. starting school, moving to secondary).
· Our Case Officers will support families during Annual Reviews, especially for children with complex needs.

How We Will Measure Our Impact
Annual SEND Survey
We will ask families to share their views on communication, clarity, timeliness, and how helpful our support has been.
Quality Checks
We will regularly review EHCPs and other key documents to make sure they meet legal standards and reflect children’s needs, using our Quality Assurance framework and processes.
Tracking Engagement
We will monitor how families and schools take part in training, meetings, and consultations to help us understand what’s working.
Monitoring Issues
We will keep track of any concerns or complaints to spot patterns and make improvements where needed.

How We Will Use Your Feedback
We will share back what we’ve heard from families each year, including “You Said, We Did” updates.
Your feedback will help us improve our services, update our guidance, and shape staff training.
Families will be invited to help co-design new ways of working and test out improvements.
Camden Learning will work with us to make sure feedback leads to real change across schools and services.

Our Commitment
These standards reflect our shared commitment to inclusion, partnership, and continuous improvement. By setting out clear expectations and listening to families, Camden SEND and Inclusion Service aims to make sure every child and young person receives the support they need to succeed. We continue to work to ensure that in borough, every child is valued and supported to reach their full potential.

